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Shopify is a leading multi-channel commerce platform.

2006 9,000+

Platform Released Employees

+1M _~$230B_

Merchants
Mer?hants (Cumulative)
— In — (September 30, 2020)

~175 Countries
5.1 billion

GMYV during BFCM 2020

At a Glance

37,400

Partners who have referred at least one merchant to
Shopify in the last 12 months (September 30, 2020)

5,300

Apps in our App Store

$180M

Paid out in 2019 to partners by Shopify for apps and services
benefiting our merchants

(September 30, 2020)
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Payments Capital Marketing Analytics Apps

¥

Single Integrated
Back Office.

Inventory & Fulfillment Order Management Shipping



We are growing globally
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15% Revenue
29% Merchants
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Canada /
6% Revenue - : ‘
6% Merchants
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o 4% Revenue

6% Merchants

* Revenue and merchants as at December 31, 2019



Shopify in Italy vs Competitors

Interest over time from Google Trends

Italy = Past Syears ¥ All categories ¥ Web Search +
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Interest over time

Jan 24, 20.. Oct 15, 201/ Jul 7. 2019



Strong Consistent GMV Growth

$61.1B
+49%

$41.1B
+56% $30.9B
+109%
$26.3B
+71%
$15.4B $14.8B
+99%
$7.78B
- Q3 2019 Q3 2020

2015 2016 2017 2018 2019

*Gross Merchandise Volume, or GMV, represents the total dollar value of orders facilitated on the Shopify platform including certain apps and channels for which a
revenue-sharing arrangement is in place in the period, net of refunds, and inclusive of shipping and handling, duty and value-added taxes.



Strong & Competitive Market Position
Share of U.S. Retail eCommerce Sales 2019

Amazon 36.99%

[ Shopify 5.89% J
eBay 9.11%
Walmart 4.73%
Apple W

1.28%

Best Buy . 1.27%

1.17%

The Home Depot 1.62%

Wayfair

Macy's

Costco 1.16%

Qurate Retail Group . 1.15%

Source: eMarketer, May 2020, Shopify
* Market share based on Shopify’s 2019 US GMV (excluding merchant sales made through POS)



Some brands using Shopity

Making Commerce Better For BEveryone
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Our Market

Shopify is the
entrepreneurship
company for
merchants of all
sizes

Basic
$29 per month

$79 per month

$299 per month

$2,000+ per month

Entrepreneurs
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Merchant-First Focus Through Product Innovation
Lowering Barriers, Simplifying Operations, Catalyzing Merchant Sales

BUYER-
FACING

MARKETING
Marketing Dashboard PLATFORM
Shopify Email EXPANSION
PAYMENTS/POS
INTERNATIONAL
EXPANSION Walmart
Multi-currency
S £
Tap & Chip
All-new POS
Languages Facebook
Shops
Local Payments
Methods TikTok
MULTI-CHANNEL WORKING FULFILLMENT J
y @ CAPITAL Q) shopifyfulfiliment
ﬁ ) capital
PLATFORM/
amazon PAYMENTS
~—""
PAYMENTS Locations
ﬂshopifypayments PLATFORM Fraud Protect
ECOSYSTEM poweredby stripe EXPANSION
shopify apps M
€l shopify app SHIPPING ebay (0)
(5} shipping shop
PLATFORM
o~
[ + c
RETAIL Q) shopifyplus
ONLINE ' "
STORES Eshopifyros

SIMPLIFIED

2004 - 2017 AUTE 2020



Rich and Extensive Partner Ecosystem

Apps

lshopifyapp store CATEGORIES COLLECTIONS ~ Q search  Shopify.com m

Every business is unique.
Find the app that’s right for yours.

Search apps

Staff picks

‘ 270\ Product .!‘ Advanced

W Waiting Lists Shipping Rules

Cross Sell PRO

by € Upsell by Buddha Apps by Wait.li by Bambri
Match competitor prices, offer price drop Also Bought recommendations with Grow demand, create exclusivity, and sell Finely tune your shipping rates

emails. Awesome Design more

Trending apps

Explore apps gaining popularity this month

Spocket for Suppliers NoFraud Fraud Prevention Plobal Apps - Mobile Apps - Justuno Pop Ups & Exit
Free Free to install Free plan available Offers
Ac 000+ merchants to Prevent Fraud Chargebacks Id native mobile apps for S 14-day free trial

sell your products & grow sales Accept More Orders y, Shopify Plus store Al-driven pop ups, email
5.0 (4) 5.0 (45) .8 (278 capture, cart abandonment &
more
4.7 (2208)

Apps extending product capabilities

Agencies & Web Designers

lshopifypa{merg Blog Docs  Perks Partner Academy shopify.com Login m

Join a community overflowing
with opportunity

See for yourself how thousands of freelancers and agencies
have accelerated their businesses as Shopify Experts.

50 countries $10,000 earned 800,000 merchants

Home to successful Shopify Experts. On average from a Shopify project. Looking for your help with their Shopify store.

BT ‘ Eethercycle . bold

On the Edge of Ecommerce p In Search of the American For the Love of Building

Dream
Read the case study. Read the case study

Read the case study

“For a freelancer, the Shopify Partner Program is a different kind of
experience. It not only helps you learn, but helps you make valuable
connections with people around the world.”

Referred at least one merchant to
Shopify in the last 12 months
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ﬂshopifyparmers Blog Programma Partner ~ Documentazione  Community

How to start

Iscriviti al Programma
Partner di Shopify

Porta nuovi clienti su Shopify e offri le tue competenze ai
merchant che ci hanno gia scelto.

Inserisci |1a tua email Iscriviti ora

Michelle Brouwers
Partner di Shopify, Someone You Know, Paesi Bassi

https://it.shopify.com/partner

m Shopify Partners

shopify.com  Accedi

N A



Thanks!

8l shopify



