PHYGITAL

Orchestrare 'engagement omni-channel
personalizzato tra canali digitali e punti vendita nel
mondo fisico e qualcosa che CRM e marketing
automation non possono fare

@ | IFEdata.Al



GOOGLE + SHOPIFY QUFedatal

LIFEDATA + SINTRA
SHOPPING GRAPH PER
- WHATSAPP

« GOOGLE MAPS

1 CLICK PER MERCHANT

) shopify
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Acquisition
DIGITAL
CONVERSATIONS Commerce

Service



LINGUAGGIO NATURALE

Use case

La ricerca di informazioni,
la discovery di un prodotto
0 una prenotazione diventa
piu agile perché I'uso del
linguaggio naturale facilita
I'accessibilita agli utenti di
qualsiasi eta eriduceda 3 a
10 voltei click rispetto
all'interfaccia grafica

LE Fai doppio clic
per vedere demo
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APPLICAZIONI

 Booking appuntamenti

* Gestione agenda ed eventi
* Lead generation
 Headless commerce



POWERING THE CONNECTED STORE

OMNICHANNEL RETAIL LIVE STREAMING
HEADLESS COMMERCE REAL-TIME ENGAGEMENT
DRIVE TO STORE ASSISTED SHOPPING
PERSONAL SHOPPING MICRO-INFLUENCING
ONLINE TO OFFLINE LEAD GENERATION

CONCORSI, CONTEST SELF-SERVICE ASSISTITO



-
)
Problem:

Customer acquisition

funnels are inefficient and
fail to engage consumers on
their terms.

72% of customers
would make a

purchase online if
they could ask

questions In
real-time



MESSAGING-FIRST QAurecataa

DECISION MAKERS PREDICT THAT ASYNCHRONOUS MESSAGING WILL BE THE DOMINANT FORM
OF CUSTOMER COMMUNICATION IN 3-5 YEARS.

PRIMO CANALE DI COMUNICAZIONE -
DAL 2023 ey

In 3-5 years .

Messaging sostituira le telefonate entro

27

| prossimi 3 anni

IMMEDIATO
RESPONSIVE
PERSONALIZZATO

-1

Phone Call Email Text messages Other Unsure

Chat on websites
DM through social media

© 2021 LIFEdata SRL Tutti i diritti riservati | Madewith ¢[) in [| I 7



09:15

AA @ originalmarines.com

Spedizione gratuita a partire da 70€ o ritiro sempre
gratuito nel negozi

ES e @ O

Y

INSTANT COMMERCE

+1 CLICK

& originalmarines.com

arpa con paillettes e fiocco laterale

WPG15
32,99

lore O

pnsegna prevista a partire dal 20 Aprile

bttaglio prodotto

+1 CLICK

09:16

D omalL

Google

Security alert

New device signed in to ciao@lifedata.ai Your
Google Account was just signed in to from a new...

Guida alle taglie

25

AGGIUNGI AL CARRELLO

AGGIUNGI AL CARRELLO
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RICERCA A TESTO LIBERO

11:00

AA & originalmarines.com

Spedizione gratuita a partire da 70€ o ritiro sempre
gratuito nei negozi

i:i—— ORIGINAL
=—— MARINES @ @
Maglia bambino verdé X

BERMUDA IN FELPA DI COTONE

n € 14,95

SHORT IN COTONE ELASTICIZZATO E
VOLANT

€ 9,95

Polo da bambino

€ 9,99

A4 Fine
«verde» verdetto verdeggiante

al bl KeN BnE B SN BEE RiN FO8 5

111111 I

ol 1 1 1 1 1 1 Ba

spazio
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CLICCA PER DEMO




SUCCESS CASE

CONVERSION RATE 12%

LA SFIDA

Ventis, 'ecommerce con maggiore crescita in Italia, negli ultimi 3
anni, e costruito su una piattaforma custom che ne limita
I'evoluzione. L'azienda, parte del gruppo bancario ICCREA, ha
bisogno di migliorare tasso di conversione favorendo la ricerca
immediata e servizio ai clienti che ci arrivano da advertising,
affiliation e traffico diretto

LA SOLUZIONE LIFEDATA

LIFEdata si collega ai feed di prodotto aggiungendo ricercain
linguaggio naturale e whatsapp commerce per semplificare il
percorso d’acquisto.

CASE HISTORY

& l,:""“’fv,,% w
(), POLITECNICO .
WBG%) MILANO 1863

SCHOOL OF MANAGEMENT

?SSERVATORI.NET

Tradedoubler

—
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a test.lifedata.ai

FOOD
&
MAN CHILD HOME  WINE

/entis

ITALY LOGIN

tua richiesta ed aggiornamenti su prodotti e servizi in b
GDPR. Puoi cancellarti da queste comunicazioni quando vuoi. Consulta

la privacy policy

| «# by LIFEdata

CITY

HOTEL

1]

@ | IFEdata.Al

07:56

« Safari

LIFEdata Corporate

#ventis

E' bello rivederti su Ventis &

Cosa stai cercando?

Lo sto cercando perte@®)...

1 GEOX SCARPE
Sneakers boot Mattia ABX in pelle blu
navy Prezzo :74.90EUR




(7 POLITECNICO osservatori.net
N ey A s digital innovation

Convegno
1310 20

Oss. eCommerce B2c

“Le aspettative del cliente nell'eCommerce
stanno cambiandovelocemente. L'approccio
Omnichannel & un fatto strutturale: servono
semplificazione e risposte istantanee. Per
alimentare la nostra crescita, abbiamo
introdotto soluzioni di intelligenza artificiale
che hanno immediatamente portato KPI
sorprendenti sia lato conversioni sia lato
orchestrazione automatizzata del customer
service.”

rentis

Stiven Muccioli
| Founder, Chief Marketing & Technology Officer




GOOGLE BUSINESS MESSAGES

. e "
mn ey
OVIERVIL'W
OVERVIEW LOCATIONS PRODUCTS PEOPLE ALSO SE2
Locations 4
® near you * Choose area .
BMW Serie 1 ® nearvoud * Choose ares

’ NOt everyone WI” S { W g : R | | BMW Premium Selection.
message buttons |

. , | 9. -7 1 smw . .
& Visible outside of store Q FATAy o | Pl vicino a 25011 Calcinato BS - Scegli 'area o Q. . Q.
| ‘ m!’zrscizo | SS45bis fpS ‘:'

5 9
A 4

hours

@.

2] ¢ Desenzano :

-
A n0S§ Sor ) dis o n NOW v - e H .
& Placel D IS pa Ssed Within 0.5 ml ort by distance Open noy i Q dele3aeda | W& 0.8 v ok v detisa Do
e, & ) | E70 |
& PI ace Sheet dbﬂStg'“Qne Dati ma;j;Ja ©2021
. elle Stviere
H ! A
Walmart A Walmart
16.8 mi * San Leandro. CA (. D Nel raggio di 32,2 km Aperti adesso 16.8 mi * San Leandro, CA
Closed - Opens 11Al a . Closes 10PM ‘a o
S A R CALL  MESSAGE ke DIRECTIC
v In-store shopping ’ A Dinamica - Concessionaria ~ In-store shopping * CALL  DIRECTIONS
v Curbside pickup BMW, MINI e BMW Motorrad di v Curbside pickup
Bonera Group Ve @
5 Wal Brescia BS CHIAMA  INDICAZIONI
¢ Walmant Aperto - Chiude alle ore 12:30 2 walmart

17.2 mi * Richmond, CA v Acquisti in negozio 17.2 mi * Richmond. CA
Closed + Opens 11AM '\' = Open * Closas 10PM “ o
v In-store shopping - b WERWRE | Nanni Nember Srl - Zinotore dhappiags CALL  DIRECTIONS
v Curbside pickup Concessionaria BMW e MINI | £ Curbeide blekn
:' Brescia BS “ 0
: ;- Aperto - Chiude alle ore 12:30 CHIAMA  INDICAZIONI .
C Walmart v/ Acquisti in negozio ‘- More locations

SemisSanlesndo.CA ¢\

'-:lf.":f)rf + 0 pens 1 AN
v In-store shopping * CALI MESSAGE gai?ifo .I\ggt" Re ® Contact Walmart
up ontichiari
v Curbside pickup Aperto - Chiude alle ore 12 CHIAMA  INDICAZIONI B Message with customer service
v/ Acquisti in negozio Typically rsponds i 3 minutes

More locations

Altre sedi




Enabling rich messaging experiences for sales & service

Bots

303 & B Wy © ¥ AN
(Y @& google.com ®
= ALL IMAGES 3 ",'

You are currently usine an expenmental version of Google search
Active Experiments:
TrendinginTheNewslos::Optin

KnowledgeArAnswerOptin.Optin
Helpful tips to avoid COVID-19 online scams

Interesting searches

-

1 speedtest . walking trails near me O pizza

Coronavirus (COVID-19)
Get the latest information

e JTA 2,

DS

Chips

d &

MOHLS

Kohl's

Kohl's

Hi! | am the Kohl's automated agent.
How can | help you today?

You can ask me about coupons, order
pickup, finding an item in store, Kohl's
Charge, returning an Amazon item in
store, jobs, etc.

You can also type "Help® or "Menu’
wowes  anytime to see what | can do.

Just Now

Store Hours
Coupons & Deals

Return Amazon items

‘ Sending as Miriam Liszewski

@ sk something else —

< =

Rich Cards/ Carousels

Bridgepoint Runners

Typically responds in 1 minute

e e

ir ProFlex Swift Run Shoes

g Shoes Casual running style
$150.00

noom bBprurners.com

w~ details View details

+
(O

Thanks so much! | heard
great reviews on the
Runner ProFlex,. Can | pick
up a Size 9 tomorrow?

= Bridgepoint Runners

You sure can! If you purchase
online today, you'll be able to

select a timeslot for curbside
pickup tomorrow,

Perfect, I'll take them!

Type message

3P Payments

() @ checkoutstripe.com/pay/cs. ()

= Business Messages Samples TEST

Bonjour Meal Purchase

$28.31

Emall

Card Information

1234 1234 1234 1234 viss [0 IEE ——
MM / YY CVC ®
Name on card
Country or reglon
United States ad

T
ZIr

stnpe

Google



PHYGITAL

Use case

L'utente cerca su Google.
Tutte le attivita sono
geolocalizzate.
Engagement e lead
generation parte con 1
click direttamente dalla
ricerca Google o dentro
Google Maps

i Fai click

per vedere demo

© 2021 LIFEdata SRL Tutti i diritti riservati | Madewith ¢[) in [| I
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Clock VET] Wallet Weather

i

Reminders News Stocks WhatsApp

w @ gty m

App Store Podcasts T

230

Your App W ET IS Settings Home

Monday
’,
: @

FaceTime Calendar Photos iTunes

Health Folder
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APPLICAZIONI

Ecommerce di prossimita con
pick up

Supporto 1-to-1 da parte dello
store associate per vendite
online

Assistenza, helpdesk e customer
care automatizzato

13



403 Bl A @ - ~D9LD 403 Bl & vs@ -

e o
- ¥ : X

.3 e Levi's e Levi's e

VOITIWIoT, yuu wan Ju°| Da_'{ ol\ll,.l

.
Levi's @

=) Levis
&) Levis
Based f . Based on your preference, hereis
P bt aeilolel Bl the store inventory status for the

for men, straight fit, 34 waist

; closest stores we found for
size, and 36 leg length, these are

Hi! I'm a chatbot here to help. To get the best matching products we e 501(® Original Fit Men's Jeans:
started, ask me anything. To start over, = could find:
 Levrs e main menu. & Levis
typ
Jun 25 &} Levis e T N

‘ Sending as Miriam Apfel Liszewski

@ Type message —

» "4. o0 Para

Levi's® QOutlet Store

ular Fit Men's Jeans 501® Original Fit Men's Je 5220 Fashion Outlets Way #1225, Rosemont, IL, 60018
Open: 11:00 AM 10 07.00 PM
In stock

$59.50

p Now @ Shop Now @ Get Directions

tore Find in Store Contact Us

Now

&) Levis :
Use another location

Type messaqge > Type message >

G




UNICO PARTNER GOOGLE PER L'ITALIA Srecaaa

LIFEDATA + SINTRA

SHOPPING GRAPH PER

. WHATSAPP ™M
. GOOGLE MAPS

1 CLICK PER MERCHANT

) shopify



FACCIAMO TORNARE I CLIENTIIN STORE Srecaaa

DRIVE TO STORE PERSONAL SHOPPING EXPERIENCE

INGAGGIA 1-TO-1
AUDIENCE TARGET

FAST-TRACK &
PERSONAL SHOPPING

USA OFFERTE E
DISPONIBILITA’

ALLERTA STORE
MANAGER

RACCOMANDA IL
PRODOTTO
GIUSTO

CONCLUDI VENDITA
O INVITAIN STORE

© 2021 LIFEdata SRL Tutti i diritti riservati | Madewith ¢[) in [| I 16



DRIVE TO STORE, da ricerca Google

Q @ originsl marines

= Google

Q. originsl marines

Tutti  Shopping Maps  Immagini

Risultati relativi a original marines
Cerca invece originsl marines

Annuncio - https://www.originalmarines.com/

Original Marines© Official - Mid Season
Sale: 30% di sconto

Approfitta dei Mid Season Sale di Original Marines. 30%
di sconto con una spesa minima di 50€. Ritiro Gratis in
Negozio. Pagamenti Sicuri. Tipi: Abbigliamento Bambini,
Abbigliamento Bambine, Abbigliamento Ragazzi,
Abbigliamento Neonati.

Q 8,0 km - Desenzano del Garda - Vi... e
Q@ 9,9 km - Villanuova Sul Clisi - cc, it... %4

Q 12 km - Lonato - Via Mantova, 36

https://www.originalmarines.com

© 2021 LIFEdata SRL Tutti i diritti riservati | Made with @ in l I

+1 CLICK

09:14

AA Q @ original marines Desenzano de

Aggiung

original marines
4,2 (23)
Negozio di abbigliamento per bambini in Italia - Aperto

PANORAMICA RECENSIONI FOTO INFORMAZIO

& @ @ @

CHIAMA  INDICAZION... SALVA SITO WEB

Desenzan
Via Adua, 10, 25015 Desenzano del Gardd

Q@ delGardaBs
8,0 km

Fa parte di: Le Vele

Aperto - Chiude alle ore 12:30 - Riapre alle
ore 15

+1 CLICK

Q @ originsl marines

Bambino 3-14 anni

Original Marines
® nelle vicinanze - Scegli I'area

\ v

e Salo
; | SS45bis |
[ A4 Brescia Q

35 Y N
De&ano

del 8arda
7

Nel raggio di 32,2 km Aperti adesso

A original marines
Le Vele ‘.
8,0 km - Desenzano del Garda ...
Aperto - Chiude alle ore 12:30

Original Marines
Centro Commerciale Molinetto “
15,3 km - Rezzato BS

Aperto - Chiude alle ore 20:30 CHIAMA

v Acquisti in negozio

Original Marines X,
9,9 km - Villanuova sul Clisi BS
Aperto - Chiude alle ore 19:30 CHIAMA

Altre sedi

Ricerche correlate

Q,  Original Marines saldi

CHIAMA

Af®

A2

Bussolengo
®

@

INDICAZIONI

®

INDICAZIONI

@

INDICAZIONI

@ | IFEdata.Al

CLICCA PER DEMO

Hovd™ . -=
‘ Via Luigi §

Lintal Tiivima

LIFEdata.Al X
yp—

Zi
Mostra luoghi simili

-9 Gelato ltaliano «g@

Gelato

[T Delifriends

n 1Y Gelateria
bntabiliTl %ﬂ‘@

1

Taste Lugano

Negozio di cappelli @
McDonald's @ ’ LIFEdata.Al

Asporto

i
Riva G'\ocondo A\ber\o\ \

LIFEdata.Al

Nessuna recensione
Azienda informatica - @ 45 min

<A Partenza> C\. Chiama>

y =N B
CasinoLugano_— W

17



Solution: Project Message Ads
for Lead Gen & Customer Acquisition

12:30 v4l 12:30 v4n
= Google ® = Google
G < running shoes ¢ £ iy hoes and/or launch
ad eXtenSiOn ALL  SHOPPING NEWS  IMAGES  VIDEOS  MA ALL  SHOPPING NEWS  IMAGES  VIDEOS a standalone

ad format

to an existing text ad

Ad - www.bridgepointrunners.com

Lab-Tested Running Shoes With Custom
Arch Support | Alleviate Pain Today

Find Your Perfect Fit. Podiatrist Designed ShoeFit
System. Alleviate Pain Today.

Chat with Bridgepoint Runners
Fast response from virtual agent

=

. www.bridgepointrunners.com

ShoeFit System | Bridgepoint Runners

Bridgepoint Runners Shoes are podiatrist designed
shoes aimed to alleviate even eliminate pain

Locate a Store

Custom Shoes

Ad - www.bridgepointrunners.com

Chat now | Lab-Tested Running Shoes |
Custom Arch Support Shoes

Chat With Us To Find Your Perfect Fit. Podiatrist
Designed ShoeFit System. Alleviate Pain Today.

' Fast respcnse from virtual agent 2] Chat

@ www.bridgepointrunners.com

ShoeFit System | Bridgepoint Runners

Bridgepoint Runners Shoes are podiatrist designed
shoes aimed to alliveiate & even eliminate pain

Locate a Store

Custom Shoes

Google



Ads entry point leads into Google’s Business Messages

Full Ad

Ad Extension

12:30 v 4

= Google @

. grocery store near me <

ALL SHOPPING NEWS IMAGES VIDEQS

Ad - www.waolworths.comy/chat

Chat now | Woolworths Grocery
o) : 3 .
-l Delivery | Groceries Delivered To You

Shop Online & Get Your Favorites Delivered. Hand
Picked With Care. Fresh Or Free Guarantee,

Typically responds in 3 mins 2} Chat now

Ad ' www.woolworths.com

Woolworths Grocery Delivery | Groceries
Delivered To You

Shop Online & Get Your Favorites Delivered. Hand
Picked With Care. Fresh Or Free Guarantee.

Chat with Woolworths

Fast response from virtual agent

=/

&

Lead Gen

Acquisition

Woolworths

Typically responds in 3 mins

{=) Olive « Automated greeting

Hi, I'm Olive, your Woolworths Virtual
Assistant. How can | help? Ask about

our store, online shop, and more!

10:22 AM

Store hours

Product question

Local store hours

° Sending as Sam Smith

&

Ask something else

. Iv.- ]

723

Assisted Shopping
Rich Media

Woolworths

fypically responags in 3 mins

Hi, I'm Olive, your Woolworths virtual
assistant. How can | help? Ask about
our store, online shop, and more!

Does your store carry Campos

brand coffee beans?

10:23 AM - Sent

Type message >

Personalization

Re-Targeting

Woolworths

Typically responds In 3 mins

Woolworths
fypically responds In 3 mins

=) Olive - Virtual Assistant \6‘; your query on our online ShOp
OL
Are you looking for products ata

10:23 AM
A nearby store Online
[F'@ Type message B>
Campos Superior Blend
> the l hi 9 §14.00

Red fruit with caramels & chocolates.

i O, SO G . TR 2020 Australian Roaster of the Year,

1 2 3 ;
qwer tyuiop
2504

asd f gh j k|

4 Zz X cvbnm&®&

o 10:24 AM
7123 ¢ & ) @ FC?) Type message

Here are the products that match

X ~ R 3 X @ ST X @ g X @ Ky

Campx

$25.00
Red frul
2020 AL

500G

H B

,>

18



Retail - Reserve a Service or Product

var YT VI
X ‘ L X :

bridgepointrunners.com

_
X ‘ L

Bridgepoint Runners

= Google (s X % 3

Q. running shoes L)

Bridgepoint Runners

The ShoeFit System monitors pressure-points

ALL  SHOPPING  NEWS  IMAGES  VIDEOS M/ Bridgepoint Runners {£) shoeFit Assistamt Bri dg epoint Runners across movement sequences assessing the
BHOEF) : ' biomechanic profile of your feet, Just Smins ata
Ad - www.bridgepointrunners.com Bridgepoint Runners location Is all it takes to
. creale a detailed report.
Chat now | Lab-Tested Running Shoes | {Z) shoeFit Assistant
Custom Arch Support Shoes Hi, I'm the ShoeFit Assistant. How NSEARTIEN m Book Free ShoeFit Assesment
Chat With Us To Find Your Perfect Fit. Podiatrist can | help? Ask about a ShoeFit Gsm. NV v\
Designed ShoeFit System. Alleviate Pain Today. . session, our products, and more! 7
{=) ShoeFit Assistant

. Fast response from virtual agent Q] Chat 10:22 AM OATE - TiME \ Sh
oeFit assesment confirmed
Learn eFit The ShoeFit System monitors pressure-points C’HUHSDAY‘ FEB 12, 2021+ 2:00 PM x }
. Location: Reno, NV location

T across movement sequences assessing the W Th et i

@ mwwbxidgepintiuanges.com X biomechanic profile of your feet. Just 5mins ata sl b i ' :
_ Find a store . ) L _

ShoeFit System | Bridgepoint Runners Bridgepoint Runners location is all it takes to

' o : create a detailed report, ROOK NOW Rescehdule
Bndgepptm Runners Shoes are podiatrist designed e vk
shoes aimed to allivelate & even eliminate pain

ook Free ShoeFit Assesment View details
Sending as Sam Smith

Loca‘e a StOl‘e ° g 10:22 AM 10:22 AM
Custom Shoes [F'Q Ask something else > [7& Type message B> F& Type message >



ASSISTED SHOPPING

X _ a

Design Within Reach
Typically responds in 1 minute

Design Within Reach

Design Within Reach

Typically responds in 1 minute Excellent. What's your price-

B8 range?

Tuesday, Sep 29 - 8:27 PM

G ESTI O N E A UTO MAT| CA esian wWithin Reach Not really sure. Under $1000
DOMANDE FR EQ UENTI Ask our in-store design Needs to be comfortable!

professionals for advice and
recommendations through
B8 chat, photos and live video. Ok | recommend the Cubs
O B8 Lounge Chair

Hi. | want a casual chair Design Within Reach

ROUTING AUTOMATICO A STORE {Z) Design Within Reach
MANAGER LlBERO PER Thanks for your message. An

advisor in the store will get

ASS'STERE ECOMMERCE back to you soon. Is there

anything else you can tell us
B8 to help with your query?

CO N S U L E N ZA P E RSO NA L I ZZATA Design Within Reach Cuba Lounge Chair

Hi there, I'm Eamon, an in-
store design professional at
Desian Within Reach. I'm

‘, Sending as Rob Lawson

Design Within Reach

.
: :
-
.
) .
3
.

@ View product

6, Sending as Rob Lawson

Type message B> Type message >

Q



ASSISTED SHOPPING

CLIENTELING

GESTIONE PERSONALIZZATA 1A 1
CON STORE MANAGER LIBERO
PRIMA DI ENTRARE IN STORE

Basta messaggi persi!
Basta conversazioni sugli account
personall!

Tutte le comunicazioni con I clienti
arricchiscono il CRM aziendale

Q

EEE® - s 09a40

Design Within Reach
Typically responds in 7 minute

B8 Orthe Bernard

X

Design Within Reach

Bernard Lounge Chair

@ View product

Thanks. Which is most

comfortable do you think?

Design Within Reach

Cuba and LCW are pretty low
and slanted back, so
probably Bernard

BE Arms are nice
",, Sending as Rob Lawson

Type message

e

Design Within Reach
Typically responds in 1 minute

@ View product

Design Within Reach

This is just a side table but
shows a fun lime green color.
There is also red and a
brighter blue.

We also have the Magic

BEH pieces

Design Within Reach

Sam Son Chair

@ View product

c, Sending as Rob Lawson

Type message B>




DA GOOGLE ADS QA Fedatan

+1 CLICK +1 CLICK +1 CLICK

a enel.it a enel.it & enel.it

- (.
¢
Google ®

enel X

~ . . | c\ r~ . Enel Energia per il
C\ (\ | Enel Energia per il G mercato libero

mercato libero

1 Tutti  Notizie  Maps Immagini Video  Shoppin

Annuncio - www.enel.it/

LA TUA ENERGIA

4 Enel Energia - Oggi vi siamo ancor piu d
vicini

LE OCCASIONI?
Siamo sempre al fianco degli Italiani, mettendo la nostra
energia a sostegno del Paese. Perché ci sono momenti in cui
tutti noi abbiamo bisogno di pil energia. Vai su Enel.it.

Offerte per ogni Esigenza. Prezzo Fisso o Variabile.

Entra in contatto

con Enel Energia
e scopri tutti i vantaggi
Usiamo cookies e web tracker per migliorare la tua delle nostre offerte.

esperienza online sul nostro sito, consentirti di salvare
informazioni, fornire funzionalita di social media (Facebook,
Instagram ecc.), personalizzare i contenuti e gli annunci che
vedi in base ai tuoi interessi (sul nostro sito e su quello dei
partners). | cookies possono, inoltre, aiutarci a comprendere
le modalita di utilizzo del nostro sito e migliorarne la

funzionalita. Puoi leggere la nostra Cookie Policy qui. Compila iI form

Offerte Luce
Luce e Gas
Offerta Luce E-Light
Offerte Gas
¥ Visualizza 4 prezzi a partire da 0,00 €

ACCETTO

(_\ www.enel.it

Enel Energia

© 2021 LIFEdata SRL Tutti i diritti riservati | Madewith ¢[) in [| I 23



Retail - Reserve a Service or Product

var YT VI
X ‘ L X :

bridgepointrunners.com

_
X ‘ L

Bridgepoint Runners

= Google (s X % 3

Q. running shoes L)

Bridgepoint Runners

The ShoeFit System monitors pressure-points

ALL  SHOPPING  NEWS  IMAGES  VIDEOS M/ Bridgepoint Runners {£) shoeFit Assistamt Bri dg epoint Runners across movement sequences assessing the
BHOEF) : ' biomechanic profile of your feet, Just Smins ata
Ad - www.bridgepointrunners.com Bridgepoint Runners location Is all it takes to
. creale a detailed report.
Chat now | Lab-Tested Running Shoes | {Z) shoeFit Assistant
Custom Arch Support Shoes Hi, I'm the ShoeFit Assistant. How NSEARTIEN m Book Free ShoeFit Assesment
Chat With Us To Find Your Perfect Fit. Podiatrist can | help? Ask about a ShoeFit Gsm. NV v\
Designed ShoeFit System. Alleviate Pain Today. . session, our products, and more! 7
{=) ShoeFit Assistant

. Fast response from virtual agent Q] Chat 10:22 AM OATE - TiME \ Sh
oeFit assesment confirmed
Learn eFit The ShoeFit System monitors pressure-points C’HUHSDAY‘ FEB 12, 2021+ 2:00 PM x }
. Location: Reno, NV location

T across movement sequences assessing the W Th et i

@ mwwbxidgepintiuanges.com X biomechanic profile of your feet. Just 5mins ata sl b i ' :
_ Find a store . ) L _

ShoeFit System | Bridgepoint Runners Bridgepoint Runners location is all it takes to

' o : create a detailed report, ROOK NOW Rescehdule
Bndgepptm Runners Shoes are podiatrist designed e vk
shoes aimed to allivelate & even eliminate pain

ook Free ShoeFit Assesment View details
Sending as Sam Smith

Loca‘e a StOl‘e ° g 10:22 AM 10:22 AM
Custom Shoes [F'Q Ask something else > [7& Type message B> F& Type message >



DRIVE TO STORE

Use case

L'utente e stanco di
advertising e
comunicazione
unidirezionale. Dopo
aver cliccato sull’ads,
apre una conversazione
personalizzata che lo
guida allo store piu

— VICIITO

(pf 1 Fai doppio click per demo

© 2021 LIFEdata SRL Tultti i diritti riservati | Made with @ in l l
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AA @ eolo.it

Questo sito utilizza i cookie al fine di offrire un servizio
di navigazione migliore ai visitatori. L'impiego del
cookie, anche di terze parti, consente di presentare
messaggi pubblicitari in linea con le preferenze
dell'utente. Proseguendo con la navigazione l'utente
prestera il consenso all'uso del cookie. Per ulteriori

informazioni o per negare il consenso, si veda l'apposita

> Impostazioni cookies v/ Accetta cookie 0

e ——

EOLO Professional Expert in promo,
da 34,90€/mese

12 mesi di Microsoft 365 Business Standard in

omaggio!

Non hai ancora EOLO?
Chiomaci gratis: 800.966.030

CON LIFEDATA

Non sicuro — test.lifedata.ai

rs é‘ EOLO Easy _

Internet
+ chiamate

finoa 30 Mega

- T

EOLO Easy

Scegli EOLO Easy, un'offerta facile per restare sempre

connesso e chiamare chi vuoi su cellulare o fisso

Non hai ancora EOLO?
Chiamaci gratis: 800.966.030

@ | IFEdata.Al
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obile first commerce is less of a search driven
rience and more about newsfeed



ONLINE TO OFFLINE

S

/ 06:45 .

- =
AA 8 clickandwear franciacortavillageit ¢

R—

\

Shopping
phygital
like
browsing | ioma | 105 by ecartment | S B | Sop BY A

Competition, Clay Shooting

Competition, Clay Shooting

The QR code locally or on
digital signage is used to
trigger exciting,

l ' ‘ . personalized experiences

Beretta Silver Pigeon EVO Vest leading to real-time
$119.00 recommendations




—

/ 06:45

Josefin Time ta shop until i drop

Lisa £an not wait to see everything

Lau@ The clothes she 1s amazine

e\

AA B clickandwear franciacortavillage.it

¢

BRING THE STORY EXPERIENCE ONLINE

Launching Live

Streaming or Social
CcCommerce

The shopping journey starts with a low
touch interaction with stores or sharing

the shopping experience with friends



Personal
Shopping
The video experience gets

dynamic, contextualized, customer-
centric product recommendations

SELL WITH SOCIAL AND LIVE COMMERCE

— —

/ 06:45 e - \

AA B clickandwear.franciacortavillage.it ¢

MAKE IT BLACK EYESHADOW PALETTE

BEK EPIC WEAR LINER STICKS
¢ ﬁ 1 + 6500 Y Ou

: X €129,00

al- €211.00 CHECKOUT




NHATSAPS

Purchase request

Buy request via stream recording:
1x - MAKE IT BLACK EYESHADOW PALETTE

AS

Purchase request

Buy request via stream recording:
1x - SHINE LOUD HIGH SHINE LIP COLOR

Connecting the Brand,
Store Assoclated and

@Hét&%@d'e% conversational and human touch

; } to the online shopping experience with ease and
| convenience or let store associates enable buyers to

- _'-; . . )

N

1

swipe up to open




CLIENTELING VIA SOCIAL MESSAGING
7

|

0645 » - = \v\

AA 8 clickandwear. franciacortavillaget ¢,

14:22

« LiFtdeta

¢ \Zt Evdokia Kroptani

Mon, 19 Aug

& Messages to this chat and calls are now secured |
with end-to~end encryption. Tap for more info

Can yaou text me your first name, last name
email, and phone numaer for the order?

evdokia Kreptan
evdokiakro@amail.com
35160 /0374

The Store Assoclate

Human touch engagement. Concierge
shopping. The brand gets first-party
data to enrich its CRM

31



ENGAGE CUSTOMERS ON THEIR TERMS

|

AA 8 clickandwear. franciacortavillaget ¢,

| 14:22 ¥

« LiFtdeta

Beretta Store
<

Mon, 19 Aug

& Messages to this chat and calls are now secured |
with end-to~end encryption. Tap for more info

Can you text me your first name, last name

Th e S h O p p er email, and phone numaer for the order?

Evdokia Kroptani

72% would make an 'tZ\‘{L.fI.".‘(:.}lI’ir.'\ffl-.’;}’l’&]llAL'!’.J['CI
immediate purchase if they e

could ask questions in real-
time




INTELLIGENZA DIETRO | TOUCHPOINT Srecaaa

CUSTOMER DATA PLATFORM PER
OMNI-CHANNEL

1. PERSONALIZED ENGAGEMENT IN
REAL TIME

2. BUYER ENABLEMENT

3. CENTRALIZZAZIONE DEL DATO




NON SERVE CAMBIARE PROCESSI
NO DIPENDENZA DAIT




@ | IFEdata.Al

Omar Fogliadini

M omar.fogliadini@lifedata.ai

Vorresti capire cosa puo fare in
[.] +3935160 70374

pratica I'Al per la tua azienda?

@ https:/lifedata.ai/

IN https://linkedin.com/company/lifedata-al

LIFEdata SRL
Bastioni di Porta Nuova, 21
20121 Milano - Italy

Email: info@lifedata.ai Le informazioni contenute in questo documento sono di proprieta di LIFEdata S.r.l. e del
P destinatario del documento. Tali informazioni sono strettamente legate ai commenti orali
Partita iva: 10680760963 o J
che le hanno accompagnate, e possono essere utilizzate solo dalle persone che hanno

assistito alla presentazione. Copiare, pubblicare o distribuire il materiale contenuto in
© 2021 LIFEdata SRL Tultti i diritti riservati | Made with @ in l l questo documento & proibito e puo essere illegale.



ALCUNI CLIENTI

Ceetrus

Leader europeo nel
management di centri
commerciali e shopping

Ventis

Ecommerce con maggior
maggior crescita negli
ultimi 3 anni. Gruppo
ICCREA

Banca
Mediolanum

Banca leader nel
segmento omnicanale

© 2021 LIFEdata SRL Tutti i diritti riservati | Madewith ¢ in [| I

{CEETRUS

rentis

Cedlolcm

@ | IFEdata.Al

Janssen

Societa farmaceutica.
leader del gruppo
Johnson & Johnson

J dnssen f PHARMACEUTICAL COMPANIES

Tradedoubler

Tradedoubler

Leader nell’affiliation e
performance marketing

Eolo

A

40] [o

Telco leader In Internet
satellitare ultra-veloce

36



SELF-SERVICE ASSISTITO

© 2021 LIFEdata SRL Tutti i diritti riservati | Madewith ¢[) in [| I

PRIMA

Q @ enigase luce &
eni gas e luce X

TUTTI NOTIZIE SHOPPING MAPS IMMAGINI

Annuncio - www.enigaseluce.com/

EniGaselLuce.com | Scegli Eni gas e luce |
Offerta gas e luce

Solo Link ti da il 10% di sconto per un anno e 10& di
sconto digitale per 24 mesi. Con Eni gas e luce & cosi
facile risparmiare sulla fornitura di gas e luce! Gestione
100% online. Semplice e Pratica.

Link - Offerta Gas e Luce
Cambio Casa

Energia e Fibra

Scelta Sicura

%L Chiama 800 195 354

Annuncio - www.sostariffe.it/enl-gas-e-luce

Offerte ENI Gas e Luce | Sconto del 20%
sulla bolletta | SosTariffe.it

CON LIFEDATA

katyperry kourtneyk... iamcardib

@ natgeo

Qv

Piace a 313.179 persone

natgeo Photo by @thomaspeschak | On a single
breath, my field assistant free dives 70 feet to the
seabed as the largest school... altro

Mostra tutti e 881 1 ¢

kuzminsu 4% ):( ).‘,(

nicolo.franceschini Bellissima!

nmenti

“.\

A Q B O

@ | IFEdata.Al
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CHI SIAMO

LIFEdata e una startup innovativa con una piattaforma di Intelligenza Artificiale
per Omnichannel Cloud Management: soluzioni Al chiavi in mano per la
gestione di relazioni e vendite a distanza con integrazione tra canali digitali e
mondo fisico, che aumentano la redditivita dei canali di vendita.

LIFEdata e partner sostenitore della European Green Digital Coalition, per una

transizione digitale nel rispetto della sostenibilita ambientale e parte del gruppo
Intelligenza Artificiale della Commissione Europea.

European Green
Digital Coalition

Stanford

Human-Centered
Artificial Intelligence

A

... .

< POLIH!
% INNOVATION DISTRICT
%% & STARTUP ACCELERATOR

BY FONDAZIONE POLITECNICO DI MILANO

DIGITAL SME Partner Sostenitore o

FG @AI OMNICHANNEL CUSTOMER EXPERIENCE
ECOMMERCE

Focus Group Artificial Intelligence
INNOVAZIONE DIGITALE NEL RETAIL

European

SCHOOL OF MANAGEMENT

LVanture

— ?SSERVATORI.NET

LUISSEnLabs

S \ Consumer

© 2021 LIFEdata SRL Tutti i diritti riservati | Made with @ in l l

Marketing & Sales
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N EXT STE PS @ LIFEdata.Al

S £\ 5

©

DISCOVERY FOLLOW UP PROOF OF VALUE GO LIVE!
* Introduzione Aziende  Approvazione User  Test Interni * Production Trial
Stories
 QOverview Use * Micro UX e fine tuning * Quality Assurance
Cases  Approvazione KPIs e Experience _ o
Success Criteria * Live Monttoring e
* Definizione Business « Data Governance Customer Success
Case * Definizione Test Cases Quality Assurance

: 40min - 2h 1-2 giorni 1-2 settimane 1 settimana

© 2021 LIFEdata SRL Tutti i diritti riservati | Madewith ¢[) in [| I 39



